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Follow Code of Ethics: Strictly adhere to the 
ethical guidelines set by your professional 
organization. This includes Respect for the 
Dignity of All Persons and Peoples, 
Responsible Caring, Integrity in Relationships, 
and Responsibility to Society.
Continuous Education: Stay updated with the 
latest developments in counselling practices 
and legal requirements through continuing 
education.

Best Practices for Clinical Counsellors: Strategies to Prevent 
Professional Liability Insurance Claims

1. ADHERE TO PROFESSIONAL
ETHICS AND STANDARDS:

Documentation: Always obtain informed 
consent from clients, clearly explaining the 
nature of the counselling relationship, including 
the limits of confidentiality, fees, and the 
purpose of therapy.
Transparency: Be transparent about the risks, 
benefits, and alternatives to the proposed 
treatment.

2. CLEAR AND INFORMED
CONSENT:

Clinical counsellors can take several steps to avoid Professional Liability insurance claims, ensuring 
that they adhere to ethical and professional standards while protecting themselves from potential 
legal issues.

Here are some key strategies:

Documentation: Maintain thorough and 
accurate records of all sessions, treatment 
plans, client communications, and any other 
relevant interactions. This includes notes on 
client progress, informed consent, and any 
discussions about risks or alternative 
treatments.
Confidentiality: Ensure all records are securely 
stored and accessible only to authorized 
individuals. This should be done in compliance 
with privacy laws such as the Personal 
Information Protection Act (PIPA) and the 
Personal Information Protection and Electronic 
Documents Act (PIPEDA) in Canada.
.

3. ACCURATE AND DETAILED
RECORD-KEEPING:

4. RISK MANAGEMENT POLICIES:

Crisis Management: Have clear policies in place 
for handling emergencies, client crises, and 
potential legal issues.
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Avoid Multiple Relationships: Do not engage in 
relationships with clients that could impair 
objectivity, create conflicts of interest, or lead 
to exploitation.

Manage Social Media: Be cautious about 
interacting with clients on social media and 
maintain clear professional boundaries online.

5. MAINTAIN PROFESSIONAL
BOUNDARIES:

Regular Supervision: Engage in regular 
supervision or consultation, especially when 
dealing with complex or challenging cases. This 
helps ensure that clinical decisions are well-
informed and ethically sound.

Second Opinions: Seek second opinions or 
advice from colleagues when uncertain about a 
clinical decision or ethical dilemma.

6. CLINICAL SUPERVISION AND
CONSULTATION:

By following these practices, clinical counsellors can reduce the risk of insurance claims, while 
also providing a higher standard of care to their clients.

Please remember, if you receive a complaint, you must notify the BCACC (complaints@bcacc.ca) 
and Mitchell & Abbott (bcacc@mitchellabbottgrp.com) as soon as you become aware.

7. AVOID MISREPRESENTATION:

Truthful Advertising: Ensure that any marketing 
or advertising accurately reflects your 
qualifications, experience, and the services you 
provide.

Scope of Practice: Do not offer services or use 
titles that exceed your qualifications or areas of 
expertise.

8. CLIENT COMMUNICATION:

Clarity and Honesty: Communicate clearly and 
honestly with clients about all aspects of their 
treatment. Avoid making guarantees or 
promises regarding outcomes.

Respect Client Autonomy: Respect clients’ right 
to make their own decisions about their 
treatment, even if you disagree with them.


